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Personal Details Project Lead: Role: ~ Identify, extract & cleanse all data for model
‐ Network & Optimisation Project  ~ Network Model of ‐ 3,000 outlets, 5 DCs, 10k SKUs

Lorraine Christina HALL ‐ New Product Development Review ~ Manage Review of New Product Development
auspost.com.au/ ~ Constructed Network Optimisation Model delivering $m's saving

Tel: 0419 303524 Melbourne CBD, Victoria ~ New Product Development Advisory Report
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Role: ~ Model & Cost Prospective Customer Ops
2412 Epping Kilmore Road ‐ Business Development Analyst ~ Develop 3rd Party Solutions for bids
Wallan ‐ Supply Chain Specialist ~ Instigate TQM & Performance Measurement with KPIs
Victoria    3756 postlogistics.com.au/ ~ Total Relay & Revamp of operation of 2 DCs

Melbourne CBD, Victoria ~ Improvements of over 250% productivity
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Lorraine.Hall@SynergyLogistics.com.au Role: ~ Procure Security Inks & Banknote manu materials
‐ Logistics Manager ~ Review of ERP and Manu Scheduling Requirements
‐ Information Systems Manager ~ Liaise with RBA (banknotes) & DFAT (passports)

Australian / British Dual Nationality noteprinting.com/ ~ Implemented ERP system in‐full on‐time
Craigieburn, Victoria ~ Design & Develop 5 custom IT systems
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Excellent Health Role: ~ Redevelop of Undergraduate Logistics Subject
‐ Lecturer ‐ Contract ~ Lecturer ‐ Logistics Mgmt into Marketing Degree

~ Research Marketing Planning Education Tools
synergylogistics.com.au/ ~ Successfully taught over 300 Marketing graduates ‐ 
Caulfield Campus, Victoria furnished them with Logistics & Planning knowledge
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Role: ~ Research into Logistics Industry performance
Information Systems Skills ‐ Logistics Research Fellow ~ Lecturer ‐ Geographic Information Systems

~ Logistics Information Systems Course Review
monash.edu.au/ ~ Published Logistics Benchmarking Survey 1998

Caulfield Campus, Victoria ~ Wrote Online tutor Application using Lotus Notes Software
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Designed over 10 Customised IT Solutions for 
major organisations
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Fe
b‐

95

M
ay

‐97

M
ay

‐97

Role: ~ Manage & review of existing Transport Info Systems
Microsoft Apps ‐ Transport Systems Manager ~ Initiate Driver Log System, Fleet Maintenance,
MS Excel Excellent   on‐board computers and routing & Scheduling
MS Access Excellent woolworths.com.au/ ~ Modelled new DC ‐ 25 plts, 4,000 top SKUs
MS Word Very Good Mulgrave DC, Victoria ~ Wrote Transport Systems Requirements Report
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MS PowerPoint Very Good Role: ~ 3rd Party Logistics Solution Development 
MS Sql Server Enterprise Very Good ‐ Grocery Logistics Solutions Analyst ~ Provide information behind Data
MS MovieMaker Good ~ Model Distribution of Brewery Output
MS Visual Basic Good knowledge exel.com/ ~ One of team presenting >$1bn per annum bid &
MS Axapta / Dynamics Good knowledge Head Office, Bedford, UK solution to Scottish & Newcastle Brewery
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Role: ~ Master's Degree Thesis
Adobe Apps ‐ Thesis Student ~ Investigate the feasibility of locating a 
Adobe Dreamweaver Good Division of Mayne Nickless   Distribution Centre within a major Shopping Centre
Adobe Acrobat Pro Good Clayton, Victoria, Australia ~ Modelling 4 Tender to Castlemaine XXXX
Adobe Illustrator Good knowledge Company no longer in operation ~ Completed Thesis on‐time and in‐full
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Adobe PhotoShop Good knowledge ‐ Customer Service Executive Role: ~ Manage Fleet of over 80 Semi‐Trailers, 200 Trailers
‐ IT & Sales Admin Mgr ~ Provide of Transparency & Reporting Tools

Geographical Information Systems ‐ Management Trainee ~ Controlling Budget of $200k per week
MapInfo Very Good geopostuk.com/ ‐ Sponsored Full Time Student ~ CSE thru to Manager of 2 national depts
ARCGis Good Nottingham & Smethwick, UK ‐ Mgr ‐ Linehaul & Offshore Depts ~ Delivered over $1/4m annual dept savings
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Other ‐ Car Hire Receptionist Role: ~Manage Bookings & direct Customer Liaison
Lorus Notes Very Good '‐ Hire Car Collection & ~ Route & Schedule Drivers to Deliver Prepped Cars

   Delivery Scheduler   to corporations whilst collecting max DeHires
europcar.co.uk/ ‐ Supervisor deputising for Mgr ~ Implementing planning & processes that 
Nottingham, UK   formalised management of operation
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Tertiary  & Post Graduate Education: 

Institution Website From To Qualification Awarded Detail
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Key Subjects + Industrial Relations + Politics
Diploma in Industrial Studies + Industrial Economics + Industrial Law

nottingham.ac.uk + Sociology
Notts, United Kingdom Dissertation ~ "Demographic Change and its effect on Employment to 2010"Oct-
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Key Subjects + Regional Urban Planning + Transport Economics
Bachelor of Science: Transport + Transport Planning + Transport Technology

lboro.ac.uk Management & Planning + Logistics Management + Operations Research
Notts, United Kingdom Final Yr Project ~ "The Drive for Quality in Transport Services"

Oct-
93

Sep
-94

Oct-
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+ Logistics Planning + Financial Mgmt for Logistics
Master of Science: Logistics & + Simulation & Modelling + Warehouse Planning & Design

cranfield.ac.uk Transportation Masters Thesis ~ "Investigate the potential market for multi‐use distribution 
Beds, United Kingdom   centres located at major shopping Centres"Oct-

93

Sep
-94

Dec
-98

Dec
-99

PhD Information Systems ‐  Thesis Subject ~ "Use and Value of Real‐Time Systems in Logistics" 
monash.edu.au/ (Postponed Completion)

Caulfield Campus, Victoria

Academic Career

Institution Website From To Qualification taught into  Detail
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Course: Logistics
rmit.edu.au/ Bachelor Degree in Logistics & Trspt Subjects Taught: + Basic Logistics  + Distribution Channels

+ Inventory Management + Statistics for Logistics
Melbourne City Campus, Victoria M
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Course: Transport Management
Master Degree in Logistics Subjects Taught: + Tender Formulation + Financial Mgmt for Transport

monash.edu.au/ + Reverse Logistics + Transport Planning
Frankston Campus, Victoria + Modelling Transport OpsFe
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Course: Graduate Certificate of Business Mgmt (Supply Chain Management) 
Bachelor Degree in Logistics & Trspt Subjects Taught: + Logistics Audit ‐ Open Learning

swinburne.edu.au/ + Inventory Management ‐ Onsite
Hawthorn Campus, Victoria
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Course: Diploma of Logistics
International Logistics Planning Subjects Taught: + International Logistics Planning

gotafe.vic.edu.au/

Seymour Campus, Victoria

Association Memberships

Association Website Description of Association and Role

ciltuk.org.uk/ Membership of the Logistics Industry Association in the United Kingdom.  
Guest student in 1991 & 1993 to the National Annual Conference of the Institute of Logistics

laa.asn.au/ Membership of the Logistics Industry Association in Australia ‐ Committee Member 1997 ‐ 2002
Site Visits Coordinator 1997 ‐ 2000, Vice‐President Victorian Branch 2001‐02

hrcav.com.au/ Horse Riding Clubs & Associations of Victoria  ‐ Member from 1997 ‐ Present
Accredited Dressage Judge 2001 ‐ Present

tbaus.com/ Thoroughbred Breeders Association ‐ Australia
studbook.com.au/ Registered Owner of Stallion at Stud ‐ Troupa Ties
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References

Professional
Name Role Organisation Contact No
Peter Cowley Chief Executive Officer VANA 0418 536316
Peter Annear Manager Information Technology,  Note Printing Australia 03 9303 0240
Ken Grant Assoc Prof & Deputy Head of Dept of Marketing Monash University 03 9903 2653
Craig Stanford Vice‐President Business Development CEVA Logistics 0409 233113

Personal
Name Contact No. Relationship
Anne Sevior 0409 164124 Friend
Kylie Calderwood 0458 161545 Friend
Liz Kilpatrick 0448 159064 Friend
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